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1. O01mme mooxkeHust

1.1. IIpeagmer perynupoBaHus periaMeHTa.

Hacrosmuii perjsaMeHT yCTaHaBJIMBAaeT TOPSJAOK TMPEJOCTaBICHUS] YCIYTU
«IIpexocraBjienue UHPOPMANUMH O  peaaM3alUM  JAONMOJHHUTEJIbHBIX
o01epa3BUBAIOIINX nporpaMm»,  OKa3bIBaeMoOil  MYHUIIMIAJbHBLIM
010/1’KeTHBIM o0pa3oBaTeIbHBIM yupexaeHuem JAOTNOJHUTEJIbHOT0
oOpaszoBanusi «lleHTp JOMOJHUTENBHOr0 oO0Opa3oBaHus jgereii um. B.
Bosommuoi»» (nanee - PernameHT) u cTanaapT e€ npeaoCTaBICHHUS.

1.2. VYcayra  «lIIpemocraBieHue  uHpOpMAIMU O  peanu3aluu
JOTIOJTHUTEIIBHBIX o0111epa3BUBAIOIINX porpaMm» MIPEIOCTABISACTCS
MYHULIUTTAIBHBIM OIOJIKETHBIM 00pa30BaTEIbHBIM YUPEKICHUEM JOMOTHUTEIBHO
obOpazoBanus «lleHTp monosHUTENHLHOTO 00pa3oBaHus nereit uM. B. Bomomunoi»
(nanee-YupexaeHue).

1.3. Hacrosimuii periamMeHT omnpeaenseT CPOKH M IOCJIeA0BaTEIHbHOCTh
NedcTBUM pykoBojauTeNs (yHMOJHOMOYEHHOTO JIMIA) YUPEKIEHUS, TMOPSIOK,
(GbopMBI  KOHTPOJIS TPEAOCTABICHUS YCIYTd, MOPSAOK U (PopMbl 00KaTOBaHUS
pemieHnii u neiictBuil (0e3aeiicTBUs) pykoBoauTeNs (YIMOJTHOMOYEHHOTO JIMIIA)
YUPEKICHUS.

1.4. TTonyuaTensiMu yciyru SIBJISIOTCS TpaxkaaHe Poccuiickoit denepannu,
nuna 6e3 rpaxJaaHCTBa U MHOCTPAHHbBIC TPaKJIaHE HAa PAaBHBIX OCHOBAHUSX, €CIIU
MHOE HE MPEeIYCMOTPEHO 3aKOHOM HJIM MEXIYHapOIHBIM JoroBopoM Poccuiickoi
denepauni.

1.5. TpeboBanus k mopsaKy HHGOPMUPOBAHUS O MPETOCTABICHUU YCIYTH, B
TOM YHUCJIE:

1.5.1. CBeneHust 0 MecTe HaxXOXKJICHUS 00pa30BaTEIBLHOTO YUPEIKICHHUS:
Haumenosanue yupesicoenuss: MyHUIUMIIAIIBHOE OIOKETHOE 00pa3oBaTeIbHOE
YUpPEKIEHUE  JOTMOJHUTEIBHOTO oOpa3zoBaHusi «lleHTp  JTOMOJHUTEIHLHOTO
oOpazoBanus nereit uMm. B. BomommHoii»

FOpuouueckuii aopec: Poccus, 650000, ropon Kemeporo, ynunia Muuypuna, 1oMm
19.

Aopeca mecm ocywecmenenus 00pazo8amenvbHoU 0esimeabHOCU:

650000, Poccus, ropon KemepoBo, ynunia Muuypuna, 1om 19.;

650000, Poccus, ropon KemepoBo, ynunia Apounasi, 1om 18;

650000, Poccus, ropon Kemeposo, ynunia 6ynsBap Ctpouteneit, 1om 24 «By;
650000, Poccus, ropon KemepoBo, npocnekt JIeCHUHrpaackui, 1oM 29 «Ax;
650000, Poccus, ropon KemepoBo, npocniekt MoCKOBCKHH, oM 25 «A;

650000, Poccus, ropoa Kemeposo, ynuuia Hukomnast Octposckoro, gom 27;

Adpec anexmponnou noumsl yupescoenus.: gducger@mail.ru

Aodpec ogpuyuanvrozo cavima yupescoenusi: www.kemedod.ru

Konmaxmmuwie meneghonwvi: 58-05-20.

Peosicum pabomer:  8:30 - 20:30, IIpogomkuTenbHOCTh YueOHON Heaenu 7 IHEH.
Ilepsas cmena 9.00-13.00, smopas cmena 14.30-20.30.




Yacvr npuema pyxkosooumens: exenneBHo: ¢ 11:00 go 12:00, BrIXoaHBIC THU —
cy000Ta, BOCKpECEHbE.

1.5.2. Tlopsimok, d¢opmMa W MeCTO pa3MEIIeHUsI BBHINICYKAa3aHHON
uHpOpMaIMU B 00pa30BaTeIbHOM YUPEKICHUU:

- Ha oULIMaTBEHOM caiiTe yupexxaenus www.kemcdod.ru,

- Ha UH(pOpMaALMOHHOM MopTasie www.kuz-obr.ru,

- Ha “HGOPMAITMOHHOM TIOpTalle WWWw.ruobr.ru.

II. CranpapT npeaocTraBjieHUus YCJIYTH

2.1. HaumenoBanue ycnyru: «lIpenocraBienue nuupopmanuu o peaanusanuu
JOTIOTHUTENIbHBIX 00IIepa3BUBAIOIIMX MTporpaMm» (fanee — Yciyra).

2.2. Ycayra npenocTaBiseTcs: Y UpeKICHUEM.

2.3. Pe3ynbpTaToM NMPEIOCTABICHUS YCIYTU SIBIISIETCA:

- TOpenocTaBlIeHUE  3asgBUTENI0  MHOpManuMu 0  peaju3aluu
JOTIOTHUTENIbHBIX O00IIEepa3BUBAIOLIMXX MPOrpaMM YUpexJAeHUs Ha OCHOBAaHUU
oOpaiieHuil 3asBuUTeNel — Mo TeneQoHy, MpPU JIMYHOM TMpUEME, B MHUCHbMEHHOU
dbopme, a TakKe MO DJIEKTPOHHOM TOoYTe WM Ha caiTe YupexJeHus, Ha
MH(OPMAIMOHHBIX NMOpTalax Www.kuz-obr.ru 1 www.ruobr.ru;

- OTKa3 B IPeIOCTaBICHUU OPUIIMAIBHON HHPOpMALIUH.

2.4. Cpoku IpeoCTaBICHUS YCIYTH.

[IpenocraBnenue yciayru B YUpeKIEHUU OCYIIECTBISIETCS €XEIHEBHO B
TedeHue Bcero pabouero BpemeHu (m.1.5.1. Hacrosimiero periaMmeHra), 3a
MCKJIFOUEHHUEM BBIXOJIHBIX U MPa3JHUYHBIX JTHEH.

2.5. IlpenocraBieHue YCIYyTd OCYIIECTBISETCS B COOTBETCTBUU CO
CJIEIYIOIIMMHU HOPMATUBHO-IIPABOBBIMHU aKTAMU:

Konctutyumenn Poccuiickoit @Penepanuu, NOpUHATas BCEHAPOIAHBIM
rojiocoBanuem 12.12.1993;

- KonBenmueit o mpaBax peOenka (omoOpena I['enepanbHoit AccamOneeit
OOH 20.11.1989);

- @enepanbHbiM 3akoHOM Poccuiickoit @enepamuu ot 24.07.1998 No 124-
@3 «O06 ocHOBHBIX rapaHTusx npas pedéHka B Poccuiickoit @enepanun»;

- @enepanbHbiM 3akoHOM Poccuiickoit @enepanuu ot 29.12.2012 Ne 273-
®3 «O06 o6pazoBanuu B Poccuiickolt henepanuny;

- @enepanbubiM 3akoHOM Poccuiickoit denepaunn ot 02 mas 2006 roaa
No59-®3 «O mopsimke paccMoTpeHuss oOpameHuit rpaxknaad Poccuiickoi
denepaunny;

- ®epepanbHbiM 3akoHOM P® ot 27.07.2010 Ne 210-®d3 «O06 opranuzanuu
MPEIOCTaBICHUS TOCYAAPCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT»;

[Ipukazom MunoOpnayku Poccun ot 30.08.2013 Ne 1015 «O06
yrBepkaeHun llopsigka opraHuzanMu W OCYIIECTBIEHHS 00pa3oBaTelbHOMN
JEeSATENbHOCTH IO  OCHOBHBIM  0O0mlIe00pa3oBaTelbHBIM  MpOrpaMmam -
oOpa3oBaTeIbHBIM MpPOrpaMMaM HayaJdbHOTO OOILET0, OCHOBHOI'O OOIIEro H
CpeliHero o01ero o0pa3oBaHus;




[Ipukazom MunoOpunayku Poccun ot 30.08.2013 Ne 1014 «OO06
yrBepkaeHun llopsigka opraHuzanMu W OCYIIECTBIEHHS 00pa3oBaTelbHOMN
JEeSATENbHOCTH 1O  OCHOBHBIM  0OmlIe00pa3oBaTelbHBIM  IporpaMmaMm -
o0Opa3oBaTeIbHBIM MPOTpaMMaM JIOIIKOJIbHOTO 00pa30BaAHUSY;

[Ipukazom MunoOpnayku Poccun ot 29.08.2013 Ne 1008 «O06
yrBepkaeHun llopsiqka opraHuzanMu W OCYIIECTBIEHHMS 00pa3oBaTelbHOMN
JESTEIBHOCTHU MO IOMOJIHUTEIbHBIM 0011€00pa30BaTeIbHBIM MPOTPAMMaAM;

IloctanoBnennem IlpaButensctBa P® ot 28.10.2013 Ne 966 «O
JUIEH3UPOBAHUHU 00PA30BATENBHON JESTEIILHOCTHY;

- Pacnopsikennem IlpaBurensctBa Poccuiickoit @enepannu ot 25.04.2011
Ne 729-p «O6 yTBepkACHUM MEPEUHS YCIYT, OKa3bIBAEMbIX TOCYAapPCTBEHHBIMU U
MYHUIIUNAIBHBIMA  YUPEKACHUSIMU M JIPYTUMU OpPraHU3alMUSIMH, B KOTOPBIX
pa3Melaercs rocyJapcTBEHHOE 3aJaHue (3aka3) WIM MYHHULHUIMAIBHOE 3aJlaHue
(3aka3) MoIeKAUUMX  BKJIIOYEHUIO B PEECTpPbl  TOCYAAPCTBEHHBIX U
MYHHUIIUTAIBHBIX YCIYT U MPEIOCTABISIEMBIX B SJIEKTPOHHOU (popmey;

[Ipukazom MunuctepctBa oOpa3zoBanusi Poccuiickoit ®enepauuu ot
09.03.2004 Ne 1312 «O6 yTBepxkaenuu peaepanbHOro 6a3ucHOro yueOHoro riaHa
Y IPUMEPHBIX YYEOHBIX IUIAHOB JIJIsi 00pa3oBaTeNbHbIX yupexaeHuit Poccuiickoi
denepanuu, peaiu3yonnX IPOrpaMMbl 00IIEr0 00pa3oBaHUMY;

- 1 "HBIMU HOPMATUBHO-IIPABOBBIMU AKTaMHU.

2.6. [Ins mpeaocTaBiIeHUs YCIIYTH 3asBUTEIIh HANIpaBJseT (IpeaCcTaBiseT)
CJIEIyIOIINE TOKYMEHTHI:

- THUCBMEHHBIM 3ampoc 3asBUTENA, B TOM u4ucie 3ampoc B (opme
AIEKTPOHHOTO JTOKyMEHTa. 3ampoc B (opMe 3JIEeKTPOHHOI'O JOKYMEHTa MOXKET
OBITH HAIIPaBJICH MO IEKTPOHHOHN MOYTE WM Ha ODUIIMATIBHBIN CallT yupeKIeHus;

- B cly4yae HE0O0XOAMMOCTH (€clid 3TO HEOOXOJUMO 3asBUTEIIO s
MOJIYYEHHs] YCIIYT'M) JOKYMEHTbl M MaTepHualbl, NOATBEPkKIAIOUIUE JOBOJIbI
3asiBUTEINS INOO MX KOIMUH, 3aBEPEHHBIE B YCTAHOBIEHHOM MOPSJIKE.

[Ipu npenocTaBieHUH YCIYTH B YCTHOM (opMe M TOCPEICTBOM OOpaIlEHHUS
K UH(QOPMALIMOHHBIM CUCTEMAaM JIOKYMEHTHI He TpeOyIOTCSl.

2.7. [llepeueHb OCHOBaHMM JUIsi OTKa3a B TpUEME JIOKYMEHTOB,
HEOOXOIUMBIX JIJIsl TPEOCTABICHUS YCIYTH:

2.7.1. B 3ampoce He yKa3zaH MOYTOBBIN aJpec, aJpec SJIEKTPOHHOM MOYTHI
JUIsL HApaBJIEHUsl OTBETA Ha 3aIrpoc Ju00 HoMep TenedoHa, 0 KOTOPOMY MOKHO
CBSI3aThCs C HAIIPABUBIINM 3aMPOC 3asSBUTEIIEM.

2.7.2. TekcT NMCbMEHHOTO 3aIpoca HE MOAIAETCs MPOUYTEHUIO, B TOM YUCIIE
(baMuIus ¥ MOYTOBBIN aipec 3asiBUTEIS.

2.8. OcHOBaHUSAMM JJIsI OTKa3a MPEIOCTABICHUS YCIYTH SIBJISFOTCS

- OTCYTCTBHE JIOCTATOYHON MH(POPMALIMH JIJISl OCYIIECTBICHUS YCIYTH;

- ecld 3ampaiiMBaemass HMHQOpManus KacaeTcsa TpeTbUX JHI  0e3
npenocTaBieHus  OQUUHUATIBHBIX  JOKYMEHTOB, YCTAaHaBIIMBAIOIIMX  IPABO
MPEICTABIATh UX UHTEPECHI;

- B oOpameHuu cojepKaTcsi HEUEH3YpHbIe JIMOO OCKOpOUTENbHbIE
BBIPAKEHHUSA, yrpo3bl  KU3HU, 3I0POBBIO W  HMMYIIECTBY  paOOTHHUKOB



0011e00pa30BaTEIbHOTO  YUpPEXKACHHUS, a TaKKe YJIECHOB HX CeMbel (Takoe
3asiBJICHHE OCTaeTcsl O6e3 OTBETA IO CYIIECTBY MOCTAaBIEHHBIX B HEM BOIIPOCOB, MPU
HTOM 3asBUTEJIO0 COOOLIAETCS O HEIOMYCTUMOCTH 3JI0YNOTPEOIECHUS TPaBOM);

- B MUCbMEHHOM OOpAILEHUH 3asIBUTENS COJIEPKUTCS BOIIPOC, HA KOTOPBIN
€My MHOTOKPATHO JIaBaJINCh MMCbMEHHBIE OTBETHI IO CYLIECTBY B CBSI3HM C PAHEE
HaIpaBIsIeMbIMHU OOPAILIEHUSIMH, U TIPU ATOM B OOPAILEHUN HE TPUBOJAATCS HOBBIE
JOBOJIbI MJIK 0OCTOSITENHCTBA;

- OTBET IO CYIIECTBY MOCTaBJIEHHOTO B 0OpAIIEHUU BOMPOCA HE MOKET OBITh
Mpe/cTaBlieH 0e3 pasrialleHus CBEACHHH, COCTaBISIONUX TOCYJaPCTBEHHYIO WU
UHYIO OXpaHsieMmylo (eaepalibHbIM 3aKOHOM TalHy (3asBUTENIO COOOIIAeTCs O
HEBO3MOXXHOCTH [JaThb OTBET B CBSI3M C HEJONMYCTHUMOCTBIO pa3rialleHus
yKa3aHHBIX CBEACHUI);

- B XOJ€ JHMYHOTO TMpUeMa TpakJIaHUHY MOXET OBbITh OTKa3aHO B
JanbHEHIIeM pacCMOTPEHHH OOpallleHMs, €CIM €My paHee OblUl JIaH OTBET IO
CYILIECTBY MOCTABJIEHHBIX BOIPOCOB.

2.9. B coorBercTBUM C JACHUCTBYIOIIMM 3aKOHOJATEIBCTBOM yCIIyra
MpeI0CTaBIsAETCsl OECIUIATHO.

2.10. MakcuMainbHBIN CPOK 0KMAAHUS B OUEPEU IIPU NOIa4Ue 3arpoca Ipu
MIPEAOCTABIEHUHN YCIYTHU:

2.10.1. Peructpanusi nMcbMEHHOT0 OOpaIIeHUs MIPH MO/Iaue €ro 3asiBUTEIEM
B YUPEKJICHHE OCYLIECTBIIAETCS B PUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcumanpHbIil CpPOK OXHAAHUWA B O4Yepeau IMpU Iepenade
oOpalieHus myreM oOpalieHusl K PyKOBOJUTEIIO YUpexAeHUs (YIOTHOMOYEHHOMY
JUITY) 0 MOMEHTA IpremMa oOpalleH s J0KEeH COCTaBIsATh He Oosee 15 MUHyT.

2.11. Cpok 1 mOpsSIAOK PETUCTPALIMH 3aIIPOCa 3asBUTENS O MPEIOCTABICHUN
YCIIYTH:

2.11.1. Peructpanus 3ampoca 3asgBUTENS O NPEAOCTABICHUU YCIYTH
OCYIIECTBIISIETCS] OTBETCTBEHHBIM PA0OOTHUKOM YUPEKICHUS.

2.12. VYcraHaBnmMBalwTCs cleaylone TpeOOBaHUS K  MOMEIICHUSIM
YUPEKIAEHHUS, YHACTBYIOIIETO B PEJOCTABICHUH YCIYTH:

2.12.1. Ilomemenue s mpuema 3asBUTEIEH 0003HAYaeTCsl TaOJUUYKOU C
yKa3aHhMeM HoMepa KaOuHera, ¢GaMuiaui, HMEH, OTYEeCTB, HAMMEHOBaHUM
JOJIKHOCTEW OTBETCTBEHHBIX pAOOTHUKOB, YYaCTBYIOIIUX B OKa3aHUU YCIIYTH,
pexxrma paboThl.

2.12.2. Ina oxuaanus npuéma 3asBUTEISM OTBOASTCS MECTa, OCHAILICHHBIE
CTYJIbSIMHU.

2.12.3. B mMecta ana oXuAaHUs TpuUeMa JOJDKEH OBITh OOecIeueH
CBOOOJHBIN JTOCTYTI 3asiBUTENEH B 4achl paOOThI YUPEKACHUSI.

2.12.4. Paboyee MecTO OTBETCTBEHHBIX pPAOOTHUKOB, Y4YaCTBYIOLIUX B
MPEeIOCTaBICHUN YCIyrH, obopyayeTrcs TenedoHOM, (pakcom, KOMUPOBAIbHBIM
anrapaToM, KOMIIBIOTEPOM U APYroil OPrTEXHUKOM, MTO3BOJISIOLIEN CBOEBPEMEHHO
U B IIOJIHOM 00bE€ME OpPraHru30BaTh MPEJOCTABICHUE YCIYTH.

2.13. [loka3aTensiMu TOCTYITHOCTH M Ka4€CTBA YCIYTH SBIIIOTCA:

- CBOEBPEMEHHOCTb IPEAOCTABJIEHUS YCIYTM B COOTBETCTBUH CO
CTaHJAPTOM €€ PEAOCTABICHUS;



- TIOJIHOTa, AaKTYyaJlbHOCTb M JOCTOBEPHOCTh HH(OpMALMU O TMOPSIKE
MPEIOCTaBICHUS YCIIYTH, B TOM YHCIIE B 3JIEKTPOHHOU (popme;

- Jonsi OOOCHOBaHHBIX >KajloO K OOILIEeMy KOJUYECTBY OOCITYKEHHBIX
rpaXkJaH 1o JaHHOMY BHlY YCIIYTH.

2.14. KoHcynbTalMy 1O BOIpOCAaM MpPEJOCTaBICHUS YCIYTHd MPOBOIATCS
pykoBouTeEM (YIIOJHOMOYEHHBIM JIMIIOM) YUPEKIEHUS MO CIETYIOIIUM
BOIIPOCaM:

- CPOKH NIPENOCTABIECHUS YCIYTH;

- TnopAnok oOkajnoBaHMs — JeWcTBUM  (0€3MeHCTBUS) M PEIICHMIH,
OCYIIECTBIISIEMBIX M PUHIUMAEMBIX B X0JI€ TIPEIOCTABIICHUS YCIYTH.

KoHcynbTanuu npeocTaBisitoTcsi B TEYEHUE BCETO CPOKa MPE10CTaBICHUS
ycnyru. KoHcynbTauu no nopsiiky npeocTaBlieHUs YCIYTd OCYHIIECTBISIOTCS
yupeKJIeHIEM OeCIUIaTHO.

II1. CocTas, moc/ie10BaTeIbHOCTh U CPOKH BbINOJTHECHHUS
aAMUHHUCTPATHUBHBIX NPOLEAYP, TPeOOBaHMS K MOPSAAKY X BbINOJHECHHS, B
TOM 4YHCJIe 0COOCHHOCTH BBINOJHEHHUS AIMUHUCTPATUBHBIX NPOLEAYP B
3JIEKTPOHHOU (popme

3.1. Opranuzanus nperocTaBiIeHus Y CIIyTH BKIIOYAET B CE0sl ClIeIyIOIIHe
aJIMUHUCTPATHUBHbBIC JEHCTBUSA:

- IPUEM U perucTpalnus MMCbMEHHbBIX 00pallleHuid 3asiBUTENEH;

- IPUEM YCTHBIX OOpallleHUi OT 3asiBUTES;

- MOATOTOBKA HEOOXOAMMOM HHPOPMALINK;

- HampaBJieHWE MHUCbMEHHOTO OTBETa IO pe3yibTaTaM pPacCMOTPEHUs
oOpalieHus 3asiBUTEITIO.

3a TOJIydeHHWEM YCIYyTH 3asBUTEIb MOXET OOpaTUThCA CJICAYIOIMIUMU
CrIoco0aMu:

- TOCPEACTBOM JMYHOIO TNHCBMEHHOTO WM YCTHOTO OOpauieHus
HEIMOCPEJICTBEHHO B YUpEKICHUE;

- YCTHOT'O OOpallleHHsl C UCTIOIb30BAaHUEM CPECTB Tesle(OHHOM CBS3H;

- IOCPEICTBOM MUCbMEHHOT0 O0pAIlleHUs 110 TIOYTE;

- IOCPEICTBOM MHUCbMEHHOT0 00pAaIlEHHUs 110 JIEKTPOHHOM MOYTe;

- TOCPEeICTBOM MHCbMEHHOro oO0pamieHuss Ha OQUIMAIBHOM caiTe
YupexneHus;

- Ha UH(QOPMALIMOHHBIX TTOpTatax www.kuz-obr.ru, www.ruobr.ru.

Kpurepuem npuHATHS pelIeHUs PYKOBOAMUTENEM YUPEKIEHUS SIBISETCS
BO3MOXHOCTb OKa3aHUs YCIIYyTH.

[locnenoBaTenbHOCTh AJIMUHUCTPATUBHBIX MPOIIEAYD, BHIMOIHIEMBIX TPH
MPEeIOCTaBICHUN YCIYTd, IOKa3zaHa Ha Oinok-cxeme B Ilpunmoxkennu Ne 1 k
Pernamenry.

3.2. IlpueM u peructpauus MUCbMEHHBIX, NOCTYNUBIIUX MO 3JIEKTPOHHOU
noure, Ha OPUIMANBHBIA CalT YupexaeHus, oOpalieHuil OT 3asiBUTEINS.

3.2.1. OcHoBaHuEM 1Sl HaYajla aJMUHACTPATUBHON MPOLIEAYPHI 10 IPUEMY
U PErucTpaluyd NUCBMEHHOIO OOpallleHus OT 3asBUTENs SIBISETCS JIMYHOE




oOpallleHue 3asBUTEIIS, IMOCTYIUICHHE THChbMEHHOTO OOpaIlleHHs 3asBUTENS II0
MOYTE WJIA B DJICKTPOHHOM BHUJIE (HAa OUIIHAIBHBIA CANT, 1O AJIEKTPOHHOMN MOYTE)
B YUpEeXKJEeHHE 110 BOMPOCY MPEIOCTaBICHUS HHPOpMAIIMM O peah3allii B
00pa3oBaTEIbHBIX MYHHUIMIIATBHBIX YUPEKICHUSIX MPOrpaMM JTOIIKOJIHHOTO,
HAa4yaJIbHOTO  O00Ilero, OCHOBHOTO o0O0IIero, cpeaHero (MOJHOro) OOIIEro
o0pa3oBaHus, a TAKXKE JOMOJHUTEIBHBIX 00111€00pa30BaTEIbHBIX TPOTPAMM).

3.2.2. PaGoTHUK YupexkaeHus, OCYIIECCTRISIOMMNN MPUeM JOKYMEHTOB OT
3asBUTENIA TPU €ro JWYHOM OOpallleHuH, MNpUHUMaeT oOpaileHue (3ampoc)
3asBUTENIA JIJISL PETUCTpaIiuu oOpallieHus (3arpoc) B )KypHaje PETUCTPAIMH B JI€Hb
oOpalieHust 3assBUTES.

[Tpu noctyruieHuu B YupexaeHue o0paiieHus 3asBUTEIIS 110 AJIEKTPOHHON
MOoYTe C YKa3aHWEM ajJpeca AJICKTPOHHOM MOuYThl M (WJIM) IMOYTOBOTO ajpeca
MOJIK30BaTENIs, pA0OTHUK, OTBETCTBEHHBIN 32 IPUEM U OTIPABKY JOKYMEHTOB 10
AJIEKTPOHHOM TOYTE pacrledyaThiBaeT YKa3aHHOE OOpallleHue U PEeTUCTPUPYET B
YCTaHOBJICHHOM TOPSIIKE.

3.2.3. AaMuHHCTpaTUBHAs TMpoOLEAypa 3aBEpILIACTCS  perucTpauueit
MOCTYMUBIINUX OOpaIlIeHU OT 3asIBUTEIIS.

3.3. B cayuae ecnu 3asBUTENb OOpaTWICS C YCTHBIM OOpalieHueM o
MOJTyYE€HUU YCIYTH, COOTBETCTBYIONIAs MH(GOPMAIIUS MPEIOCTABISACTCS YCTHO HE
nmo3jiHee 15 MUHYT ¢ MOMEHTa O0palleHus B cliydae, €CJIM U3JI0KEHHBIE B YCTHOM
oOpameHun (HakThl U OOCTOATENIHCTBA SIBIAIOTCA OUYECBUAHBIMH M HE TPEOYIOT
JOTIOJTHUTEIIBHOU MPOBEPKHU.

3.3.1. YcTHBIC OOpaleHus He peruCTPUPYIOTCS.

3.4. IloaroroBka HEOOXOAUMOM MHPOPMALIIH.

3.4.1. OcHoBaHMEM Il Hayaja agMHUHHCTPATUBHOW NPOLIEAYPHI SBISETCS
nepeaya MMCbMEHHOTO 00paIlleHHsI 3asiBUTENIS HA paCCMOTPEHHUE PYKOBOIUTEIIO
VYupexeHue B IeHb perucTpaluu.

3.4.2. PykoBogutenb YupexaeHHs ompenenseT paboTHUKa YupexIeHus,
OTBETCTBEHHOTO 3a PACCMOTPEHHE OOpalieHus U TMOJATOTOBKY MPOEKTa OTBETa
3asBUTEITIO (J1aJiee — UCTIOTHUTEIND ).

3.4.3. UcnioyiHUTENb:

- o0ecrneunBaeT OOBEKTHUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpeHre MUCbMEHHOT0 O0paIleHus, B cliydae HEOOXOAUMOCTH — C y4acTHEM
3asBUTEJIS, HAMPABUBIIET0 OOpaIleHuE;

- TOTOBUT MIPOEKT OTBETA Ha MUCbMEHHOE OOpalleHre U He mo3aHee 1 THs
JI0 UCTEYEHHUs CpOKa TMPEIOCTaBICHUs] YCIYTd, TMPEJACTaBISIET Ha TOAMHUCH
PYKOBOJUTEIIO Y UPEIKIACHUS.

3.4.4. AQMUHUCTpaTHMBHasi TMpoLEAypa 3aBeplliaeTcss IMOANUCAHUEM
pyKOBOIUTEIEM YUpeKJAeHHUSI OTBETa HA MUCbMEHHOE OOpaIlieHre 3asBUTEIIS.

3.4.5. Cpok paccMOTpeHMs] THUCBMEHHBIX 3allpOCOB, a TaKXKe 3aIlpOCOB,
MOCTYMUBIIKX B (DOPME SIEKTPOHHOTO IOKYMEHTA (TI0 SJIEKTPOHHOM MOYTE WM Ha
CalT ydpexJeHus) He NobkeH mpeBblmaTh 30 KaJdeHIapHBIX JHEW CO JHS UX
perucTparuu.

B UCKIIOUUTENBHBIX CIydasiX CPOK PACCMOTPEHHUS 3ampoca MOXKET OBITh
MPOJJICH PYKOBOJIMUTENIEM YUpexKJIeHHs, HO He Oonee uem Ha 30 gHeH, ¢



YBEJAOMJICHUEM 3asiBUTENSL O NPOIJICHHHM CPOKAa PACCMOTPEHHsI ero oOparieHHs
(3ampoca). YBemomiieHHWE IPOM3BOJIUTCS  CIOcOOamMu, 00eCTIeYMBAIOIINMU
ONEepPaTUBHOCTD MOJIyYeHUS 3asiBUTEIIEM YKa3aHHOU uHpopmanuu
(Tenedonorpamma, ¢akc, 3JIEKTPOHHAS TIOUTA).

3.4.6. Ecam 3ampoc 0 TOJY4YEHHH YCIYyTH CBsi3aH € 00KallOBaHUEM
CyneOHOro pelleHus, B TedeHue 7 (cemMu) AHEH cO AHS PEerucTpaludud TaKoro
3ampoca OHO BO3BpalllaeTcsd 3asBUTENI0, HANpaBUBLIEMY oOpalieHue, C
pa3bsACHEHHEM MOpPsAKa 00KaJoBaHUs JAHHOTO CYAEOHOr0 perIeHus.

3.5. HampaBnenue NUCBMEHHOIO OTBETAa 3asABUTENI0O IO pe3yJbTaTaM
paccMOTpeHHUs 00palleHus.

3.5.1. OcHoBaHMEM AJIs1 HAYaJla aIMUHUCTPATUBHOW MPOLEAYPHI SBIIAECTCS
perucTpanus MMCbMEHHOr0 OTBETA, MOANMMCAHHOTO PYKOBOJUTEIEM Y UpexKACHUS
(mpuCBOEHUE UCXOIAILETO HOMEDPA).

3.5.2. PaGoTHUK YupexaeHus, OCYIIECTRISIOMINN pEeTUCTPALIMIO UCXOSIIIICH
KOPPECTIOHACHIINHU, PETUCTPUPYET MUCHMEHHBIN OTBET B )KypHaJe PErUCTpALH B
JI€Hb TIOJIMMCAHUS POEKTa OTBETA PYKOBOJAUTEIIEM.

3.5.3. AIIMUHUCTPATUBHOE JCHCTBUE 3aBEPIIACTCA HAIIPABICHUEM OTBETA
3asIBUTEIIIO TIO IOYTOBOMY a/IpECy W/WIIH aJIPECy FIEKTPOHHOU MOYTHI, YKa3aHHOMY
B [TMCbMEHHOM OOpaIieHuH.

3.6. 3asBUTENTH MOKET MOJYUYUTh YCIYTY uepe3 HHPOPMAIIMOHHBIE CUCTEMbI
(www.kuz-obr.ru, www.ruobr.ru) myreMm perucTpaiuu JUYHOro KabuHeTa (depe3
norun/naponb uin CHWIC) unu npu obpaiieHnu K opUInaIbHOMY CalTy.

IV. ®opMbI KOHTPOJIA 32 HCHIOJTHEHHEM AJIMUHUCTPATHBHOIO pPerjiaMeHTa

4.1. Texymuii KOHTPOJIb 32 COOMIOACHUEM U UCTIOJTHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMHM  TIOJIO)KEHUM  HACTOAIIEr0  perjamMeHTa, YCTaHABIMBAIOIIMX
TpeOOBaHMUS K TMPEJOCTABICHHUIO YCIYTH OCYIIECTBISETCS PYKOBOAUTEIEM
YupexneHus.

4.2.  KoHTponb  3a  MNpPENOCTAaBICHUEM  YCIYIM  YUYpexKICHUEM
OCYIIECTBIISIETCS yIIpaBiIeHueM 00pa3oBaHus aAMUHUCTpaluu r.KemepoBo myrem
MIPOBEJICHUS TMPOBEPOK COONIONCHHUS M MCIOJIHEHUS TIOJO0KEHUM HaCTOSIIETO
perjiaMeHTa.

4.3. KoHTposib MOJHOTHI U KayecTBa MPENOCTABICHUS YCIYTH BKIIOYAET B
ceost:

- TIPOBEJICHUE MPOBEPOK, BBHISBICHUE W MPUHATHE MEP K YCTPAHEHHUIO U HE
JOTMYIICHUIO HApYLIEHUH IpaB NoJlydaTenen yCIyri,

- paccMOTpEeHHUE, IPUHATUE PEIICHUN U TOATOTOBKY OTBETOB Ha 00OpalleHus
nojiyyatened  yciIyrd, colepiKalluX KajdoObl Ha  pelIeHUs, JIeUCTBHS
(Oe3nmeiicTBusl)  pykoBoauTeNs — (YIMOTHOMOYEHHOTO  JIMIA), OTBETCTBEHHBIX
pabOTHUKOB YUpeKICHUS.

4.4. Tlo pe3ynbTraTaM NpPOBEICHHBIX IPOBEPOK, B CIIy4ae BbISBICHUS
HapyUIeHUH NpaB Nojydaresel ycayru, OCyIEeCcTBISETCs IPUBICUeHHE BUHOBHBIX
JUI] K OTBETCTBEHHOCTHM B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoii
denepauni.



4.5. PaboTHHMK, OTBETCTBEHHBIH 3a TMPEJOCTABICHUE YCIYI'H, HECeT
JUCIUIUIMHAPHYIO OTBETCTBEHHOCTh 3a peIIeHUs U JelcTBus (Oe3neicTBue),
NpUHUMaeMble (OCYIIECTBISIEMbIE) B XOJ€ TNPOBEICHUS aJIMHHHCTPATUBHBIX
IIPOLEYDP, YCTAHOBICHHBIX HACTOSILIUM PEITIaMEHTOM.

V. JdocyneOnblii (BHeCy1eOHbII1) MOPAA0K 005KaJT0BAHUSA 1eHCTBHUIT
(0e3meiicTBHS) M pelIECHUH OPraHa, MpeJx0CTABJISIONIET 0
MYHUIHTIAJBHYIO YCJIYTY, a4 TAKAKE T0JKHOCTHBIX JIMI

5.1. 3agButens BopaBe o0kajoBaTh AeHCTBUs (Oe3lelcTBHE) U pelIeHus,
MPUHUMAEMBbIE B XO/I€ MPEOCTABICHUS YCIYTH.

5.2. 3asgButens BOpaBe OOpaTUThCA C KamoboW JuyHO (YCTHO) WIH
HalpaBUTh MHCbMEHHOE 3asBIICHHE WJIM >KaloOy (Janee - MUCbMEHHOE
oOpaiieHue).

YcTHOE oOpallieHre JomycKaeTcsl B X0e JIMYHOro npueMa. JInuHbii npuem
MIPOBOJUTCS B COOTBETCTBUU C TPa(UKOM JIMYHOTO MpUEMa JOJKHOCTHOTO JIMIIA,
KOTOPOMY aJIpECOBaHO OOpallleHue.

5.3. B cnyyae eciau WU3JO0KEHHbIE B YCTHOM oOOpamieHuu QakTbl u
00CTOSITENbCTBA  SABJIAIOTCS OYEBUIHBIMM H HE TpeOYIOT JIOMOJHUTEIbHOMN
MIPOBEPKH, OTBET Ha OOpalllEHHE C COrJIacHusl 3aWHTEPECOBAHHOTO JIMLA MOXKET
ObITh JaH €My YCTHO B XOJiI€ JUYHOro mnpuema. B ocTanbHbIX chydasx, MO
CYILIECTBY MIOCTABJICHHBIX B OOpAIlleHUH BOIPOCOB J1a€TCs MUCbMEHHBIA OTBET.

5.4. IlucbmeHHOE OOpalleHre, MOANEKUT PETUCTPALIMU U PACCMOTPEHUIO B
MOpsAJIKE UM B CPOKHM, YyCTaHOBIIEHHble @DenepanbHbIM 3aKkoHOM «O mopsake
paccMoTpeHus ooOpaimieHuit rpaxknaan Poccuiickoir ®@enepanun» ot 2 Mas 2006
roga Ne 59-@3.

5.5. Ilpu obOpamieHun rpaxiaaH ¢ MUCBMEHHBIM OOpalleHUEM YKa3aHHOE
oOpainienre paccmaTpuBaeTcsi B TedeHue 30 gHeil co aHs ero perucrpauuu. B
UCKITIOUUTEIBHBIX CIIy4asiX, a TaKKe B Cllydae HalpaBliEHUs 3ampoca opraHam
MECTHOTO  CaMOYIpaBlE€HHUs, OpraHaM TOCyJapCTBEHHOM BJIACTH, HWHBIM
OpraHu3alusM WM JOJDKHOCTHBIM JIHMIAM JJisi TOJy4eHUs HEOOXOAMMBIX ISt
paccMOTpeHuss  oOpallleHus JOKYMEHTOB M  MaTepHalioB, PYKOBOJIUTEINb
VYupexaeHus (OTBETCTBEHHBbIH pabOTHUK), KOTOPOMY HAaIpaBiIEHO OOpalleHue,
BIIpaBe MPOJJIUTh CPOK pacCCMOTpeHHUs oOpailieHus He 6osiee yem Ha 30 nHei,
YBEJAOMHUB O MPOJJICHUHU CPOKA €r0 PACCMOTPEHHUSI 3asIBUTEIIS.

5.6. 3agBuUTENb B CBOEM MMCbMEHHOM OOpaIleHUH B 00s13aTEILHOM MOPSIIKE
yKa3blBaeT: JMOO HAMMEHOBaHWE OpraHa, B KOTOPBIA HaIpaBisieT MUCbMEHHOE
oOparienue, 11060 GpamMmInio, UMsi, OTYECTBO COOTBETCTBYIOUIETO JOJIKHOCTHOTO
Juna v (M) ero J0HKHOCTh, a TaKKe CBOU (aMUJTUIO, UM, OTYECTBO, TOYTOBBIH
ajpec, MO KOTOPOMY JIOJDKHBI OBITh HaIpaBi€Hbl OTBET, YBEIOMJICHHUE O
nepeajpecaldd oOOpallleHHs, HW3JIaraeT CyThb MPEAJIOKECHUS, 3asBICHUS WU
KaJo0bl, CTABUT JIMYHYIO MOAMNKCH U 1ATY.

B nmoarBepkieHHe CBOMX JOBOJOB 3asiBUTENb BIOpPAaBE MPHIOKHUTH K
MMCbMEHHOMY OO0pallleHHI0 HeoOXOAUMble TOKYMEHThl U MaTepuaibl, JUOO HX
KOIUHU.



5.7. JomxHocTHOEe JHUIO (PYKOBOAUTENb YUPEKIACHUS), KOTOPOMY
HaIpaBJIeHO oOOpaieHue, o0ecneuynBaeT OOBEKTHMBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE OOpaIlleHHUS.

[Io  pe3ynbraraM  pacCMOTpEHHs  OOpalleHUs]  COOTBETCTBYIOLIUM
JOJIKHOCTHBIM JIMIIOM (PYKOBOJIUTENEM YUPEXKICHUS ) IPUHUMAETCS PEIICHHE 110
CYLIECTBY MIOCTABJICHHBIX B OOpAIIeHUH BOPOCOB.

5.8. Ecin B nmucbMeHHOM OOpalieHuH He yKazaHbl (haMuiiusi 3asiBUTENSA, U
MOYTOBBIM aJpec, MO KOTOPOMY JOJKEH OBbITh HaNpaBlIeH OTBET, OTBET Ha
oOpallieHue He JaeTcsl.

5.9. Ecnu TeKkcT MUCbMEHHOTO 00OpallleHusl He MOI1aeTCs MPOUYTEHUI0, OTBET
Ha oOpalleHue He [Aaercs, O YeM COOOIIAeTcs 3asBUTEI0, HAIpPaBUBIIEMY
oOpalieHue, eciy ero (pamMuians U IOYTOBBIHM aJipec MOANAI0TCS IPOUYTEHHUIO.



Ipunoxenue Ne 1

K perjiaMeHTy Npea0CTABJIEHUs YCIYTH

«IIpenocraBiienne HHGPOPMALUH O pPeaATU3ALUM
JAOMOJHUTEIbHBIX 001[epPa3BUBAIOIIUX MPOrPaMM)»

bnok-cxema nocienoBaTeIbHOCTH ISHCTBUN
MIPUA TIPEJOCTABICHUU YCIYTH
«IIpenocrapienue nHGOPMALIMK O peaanu3aluu
JOTIOJTHUTENbHBIX 00IIIepa3BUBAIOIIUX TTPOTPAMM))

MYHHMUIHUNAJIbHOE OI0IKEeTHOE
o0pa3oBaTe/ibHOe yUpe:KIeHHe J0N0JTHUTEILHOro 00pa3oBaHus
«1A0d um. B. BoJsiomuHoin»

[Ipuem  oOpamieHWss OT  3asABUTEIIS,
MOCTYNMUBIIME B ycTHOH (opme (10
TenedoHy, Ha JUYHOM IPHEME)

l

[Ipuem oOpaimeHuit OT  3asBUTEN,
MIOCTYNUBIINX B NUCBMEHHOU (hopMme, 1O
AJIEKTPOHHOW TMOYTe, Ha O(UIMAIBHBIN

CAUT VUNEeXTeHUS

[IpenocraBnenue MOJTHOTO u
ONEepPaTUBHOTO MH()OPMHUPOBAHUS 110 CYTH
IIOCTAaBJICHHBIX BOIIPOCOB,
MPEIOCTaBICHUE uHdopmanum 0

MOJIyueHUu MHPOpMalUd U3 JPYTrux
NCTOYHUKOR

Peructpanus noctynupimux oopamieHui

I

HOIIFOTOBKa OTB€Ta Ha IIMCBMCHHOC

oOparenue

HanpaBnenune otBeta 3asBUTENIO (IO
[I0YTe, Ha OIIEKTPOHHBIM ajapec, Ha
O(pUIMAIIBHOM CaliTe YUPEKACHHUS)




